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Office of Health Care Quality

AOffice of Health Care Quality (OHCQ) is the agency within the
Maryland Department of Health (MDH) charged with monitoring
the quality of care in 45 types of health care facilities and
community-based programs (47 types in FY 22)

AMission: To protect the health and safety of Marylanders and to
ensure there is public confidence In the health care and
community delivery systems
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Functions of OHCQ

1.

Licensure:lssues licenses, authorizing a facility to do business in
the State

Certification: Recommends certifications to the Centers for
Medicare & Medicaid Services (CMS), which allow a facility to
participate in the Medicare and Medicaid programs

Survey: Conducts surveys to determine compliance with State
and federal regulations

Technical AssistanceProvides technical assistance to
applicants, licensees, consumers, and other stakeholders
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OHCQ iIs an Agent of CMS

A‘[hg Centers of Medicare & Medicaid Services (CMS) has
RSaAadylIuGSR hl /v |a al NEfIlyYyRQa
ASocial Security Act mandates the establishment of federal minimum

health and safety and CLIA standards that must be met by providers and
suppliers in order to participate in the Medicare and Medicaid programs

Aln this context, providers are patient care institutions, such as
hospitals, hospices, nursing homes, and home health agencies

ASuppliers are agencies for diagnosis and therapy rather than sustained
patient care, such as laboratories and ambulatory surgery centers

AOn behalf of CMS, OHCQ conducts certification, recertification, and CLIA
activities
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Why is initial and oigoing certification crucial to a provider or supplier?

Purpose of Certification

AOHCQ makes recommendations regarding certification of a
provider or supplier to CMS

AOnce certified, a provider or supplier may participate in and seek
reimbursement from Medicare and Medicaid

Alf a provider or supplier is not certified, they are not eligible to
receive any Medicare or Medicaid funds
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1. Regulatory efficiency and effectivenes&fficient and effective
use of limited resources to fulfill our mandates

2. Core operations:Focus on core business functions and
maintaining accountabllity

3. Customer serviceConsistent, timely, and transparent
Interactions with all stakeholders

4. Quality improvement: Sustain an internal quality improvement
process
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Agile Technology Modernization
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Almplemented internaland externaffacing dashboards for
employees, consumers, applicants, providers, and other
stakeholders

A Organize important information in a single-ine location that is easily
accessible from any device connected to the Internet

Alnternal dashboards provide retime information about tasks and
deadlines, allowing supervisors to more effectively manage personnel
and data
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During the COVID pandemic, OHCQ remained committed to clear communication

Website Modernization

QUICK LINKS

Licensea Directories

File 3 Complaint

ong Term Care COVID-19 D:

OHCQ Career Oppertunities

ANNOUNCEMENTS

Maryland Laboratories Licensed to
Perform COVID-19 Testing

Department of Health - Coronavirus
Disease 2012 (COVID-19) Information

Individuals and Families v Providers and Professionals v Media and Publications v Offices and Administraf
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Programs Cansumers

Grants Regulat

Reports

Office of Health Care Quality

7120 Samuel Morse Drive, Second Floor, Columbia, MD 21046-3422
410-402-8015 877-402-8218 TTY 800-735-2258

programs.

Functions

Licensure: On behalf of t
Maryland.
Certification:

On b

Technical Assistance:
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https://health.maryland.gov/ohcq/Pages/home.aspx

Program Specific Information

“ MARYLAND DEPARTMENT OF Hi
Office

QUICK LINKS

Lices

File 3 Complaint

Long Term Care COVID-19

OHCQ Career Opportunities

ANNOUNCEMENTS

h - Coronavirus

Individuals and Families v Providers and Professionals v Media and Publications v Offices and Administrations v

of Health Care Quality aueE
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A
Adult Medical Day Care Centers
Assisted Living Programs

Assisted Living Referrers

B

Birthing Centers

C

Cholesterol Testing Sites

Community Mental Health Centers
Comprehensive Outpatient Rehabilitation Facilities
Correctional Heaith Facilities

Cosmetic Surgery Facilities

D
Developmental Disabilities

Durable Medical Equipment
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Assisted Living Dashboard

B3 Gffice of Health Care Quality

Programs Consumers Patient Safety Grants Regulations

(0] HCQ Protecting the health and safety of Marylanders across the health care continuum

Regorts

Assisted Living Programs

Description

An assisted living program is a residential or facility-based program that provides housing
and supportive services, supervision, personalized assistance, health-related services, ora
combination of these services to meet the needs of individuals who are unable to perform,
or who need assistance in performing, the activities of daily living or instrumental activities
of daily living, in @ way that promotes optimum dignity and independence for the
individuals.

It does not include & nursing home, as defined under Health-General Article, §1%-301,
Annotated Code of Maryland; a State facility, as defined under Health-General Article, 510-
101, Annotated Code of Maryland; a program licensed or approved by the Department
under Health-General Article, Title 7 or Title 10, Annotated Code of Maryland; a hospice
care program licensed by the Department under Health-General Article, Title 19, Annotated
Code of Maryland; services provided by family members; services provided by a licensed
residential service agency or licensed home health agency in an individual's own home; or a
Certified Adult Residential Environment Program that is certified by the Department of
Human services under Article 354, §140, Annotated Code of Maryland.

OHCQ is responsible for the licensure and oversight of assisted living programs.

Maryland Regulations

Regulations related to assisted living programs are found
in COMAR 10.07.14. To order copies of COMAR
regulations, call the Maryland Division of State Documents
at 410-260-3876 or 800-633-9657. Regulations are also
available at public libraries - Find your nearest public
library

Licensee Directory The contact information for
assisted living programs is at Licensee Directory. The files
can be viewed or downloaded with Adobe Acrobat®,
Microsoft® Word or Microsoft® Excel,

Public Comments
COMAR 10.07.14C

Consumer Resources

Provider Resources

Transmittals

Program Manager - Shawn Settles 410-402-8217  877-402-8221  TTY 800-735-2258
Deputy Director - Carol Fenderson Fax 410-402-3211

Contact the Assisted Living Team

File an Assisted Living Complaint
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Long Term Care CHOW Dashboard
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Long Term Care Change of Ownership (CHOW)
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Long Term Care CHOW

Faciliy's Hew Bams

7-402-8

Deputy Director - Heather Reed 19 TTY B00-735-2258 Cont;

Program Manager - Laura Maorm

Long Term Cars Team
£10-202-8234 File a1 Long Term Care Compdaint
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Protecting Older and Vulnerable Adults
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